
 
 

Global Understanding Rubric (Core Overlay) 
 

Global Understanding Outcome: 
Analyze and evaluate the diverse responses of peoples, cultures, societies, or groups to global issues. 

 
Framing Language 

 The call to global understanding into the heart of education is an imperative born of seeing ourselves as members of a world 
community, knowing that we share the future with others. Beyond mere exposure to culturally different others, the campus community 
requires the capacity to:  meaningfully engage those others, place social justice in historical and political context, and put culture at the 
core of transformative learning. The intercultural knowledge and competence rubric suggests a systematic way to measure our capacity 
to identify our own cultural patterns, compare and contrast them with others, and adapt empathically and flexibly to unfamiliar ways of 
being. 
 The levels of this rubric are informed in part by M. Bennett's Developmental Model of Intercultural Sensitivity (Bennett, M.J. 1993. 
Towards ethnorelativism: A developmental model of intercultural sensitity. In Education for the intercultural experience, ed. R. M. Paige, 22-
71. Yarmouth, ME: Intercultural Press).  In addition, the criteria in this rubric are informed in part by D.K. Deardorff's intercultural 
framework which is the first research-based consensus model of intercultural competence (Deardorff, D.K. 2006. The identification and 
assessment of global understanding as a student outcome of internationalization. Journal of Studies in International Education 10(3): 241-266).  
It is also important to understand that global understanding is more complex than what is reflected in this rubric.  This rubric identifies 
five of the key components of global understanding, but there are other components as identified in the Deardorff model and in other 
research. 
 

Glossary 
The definitions that follow were developed to clarify terms and concepts used in this rubric only. 

• Culture:  All knowledge and values shared by a group. 
• Cultural rules and biases:  Boundaries within which an individual operates in order to feel a sense of belonging to a society or group, 

based on the values shared by that society or group. 
• Intercultural experience:  The experience of an interaction with an individual or groups of people whose culture is different from your 
own. 

• Intercultural/cultural differences:  The differences in rules, behaviors, communication and biases, based on cultural values that are 
different from one's own culture. 

• Suspends judgment in valuing their interactions with culturally different others:  Postpones assessment or evaluation (positive or 
negative) of interactions with people culturally different from one self. Disconnecting from the process of automatic judgment and 
taking time to reflect on possibly multiple meanings. 

• Worldview:  Worldview is the cognitive and affective lens through which people construe their experiences and make sense of the world 
around them.



Global Understanding Rubric 
 

Global Understanding Outcome: 
Analyze and evaluate the diverse responses of peoples, cultures, societies, or groups to global issues. 

 
Evaluators are encouraged to assign a zero to any work sample or collection of work that does not meet benchmark (cell one) level performance. 

 Mastery 
4 

Target 
3 

Progressing 
2 

Developing 
1 

Does Not Meet 
0 

Cultural Self- 
Awareness 

Articulates insights into own cultural 
rules and biases (e.g. seeking 
complexity; aware of how her/his 
experiences have shaped these rules, 
and how to recognize and respond 
to cultural biases, resulting in a shift 
in self-description) 

Recognizes new perspectives 
about  own cultural rules and biases 
(e.g. not looking for sameness; 
comfortable with the complexities 
that new perspectives offer) 

Identifies own cultural rules and 
biases (e.g. with a strong preference 
for those rules shared with own 
cultural group and seeks the same in 
others) 

Shows minimal awareness of 
own cultural rules and biases 
(even those shared with own 
cultural group(s)) (e.g. 
uncomfortable with identifying 
possible cultural differences 
with others) 

Does not demonstrate cultural 
self-awareness 

Use of Diverse 
Worldview Frames of 
Reference and 
Alternative 
Perspectives 

Demonstrates sophisticated 
understanding of the complexity of 
elements important to members of 
another culture in relation to its 
history, values, politics, 
communication styles, economy, or 
beliefs and practices 

Demonstrates adequate understanding 
of the complexity of elements 
important to members of another 
culture in relation to its history, 
values, politics, communication styles, 
economy, or beliefs and practices 

Demonstrates partial understanding 
of the complexity of elements 
important to members of another 
culture in relation to its history, 
values, politics, communication 
styles, economy, or beliefs and 
practices 

Demonstrates surface 
understanding of the 
complexity of elements 
important to members of 
another culture in relation to its 
history, values, politics, 
communication styles, 
economy, or beliefs and 
practices 

Does not demonstrate the use 
of diverse worldview frames or 
perspectives 

Understanding of 
Connections within 
Global Issues 

Demonstrates a nuanced 
understanding of the 
interconnectedness within/between 
complex global issue(s) and 
process(es) 

Demonstrates a fairly complete, yet 
basic, understanding of the 
interconnectedness within/between 
global issue(s) and process(es) 

 

Demonstrates a limited 
understanding of the 
interconnectedness within/between 
global issue(s) and process(es) 

 

Describes components of 
global system(s) without 
demonstrating understanding 
of the interconnectedness 
within/between global issue(s) 
and process(es) 

Does not demonstrate an 
understanding of 
communections with global 
issues 

Understanding of 
Differences 

 

Shows acceptance of cultural 
differences, including subtle or 
hidden differences, and is not 
troubled by ambiguous situations; 
Has flexible ideas about what 
“should” occur even in complex 
situations 

Shows acceptance of obvious cultural 
differences, and can manage in some 
ambiguous situations; Shows some 
flexibility about what “should” occur 
based on that acceptance 

Occasionally shows acceptance of 
cultural differences, though may be 
troubled by ambiguous situations; 
May have fixed ideas about what 
“should” occur 

 

Shows minimum acceptance of 
cultural differences and 
evidences a self-centric view of 
culture 

Does not demonstrate an 
understanding of differences 

Attitudes 
 

Suspends judgment in valuing 
her/his interactions with culturally 
different others; Interprets 
intercultural experience from the 
perspectives of own and more than 
one worldview 

Begins to suspend judgment in 
valuing her/his interactions with 
culturally different others; Recognizes 
dimensions of more than one 
worldview and sometimes responds in 
situations with more than one 
worldview  

Has difficulty suspending any 
judgment in her/his interactions 
with culturally different others, and 
is aware of own judgment and 
expresses a willingness to change; 
Identifies components of other 
cultural perspectives but responds in 
all situations with own worldview 

Has difficulty suspending any 
judgment in her/his 
interactions with culturally 
different others, but is unaware 
of own judgment; Views the 
experience of others but does 
so through own cultural 
worldview 

Does not demonstrate 
acceptance of alternative 
attitudes 


